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Value proposition 

Employees from eligible IBM® Business Partner firms may receive a voucher for 100% discount off 
eligible Retail Store Solutions (RSS) mastery and certification tests. Vouchers will cover the full price at 
any Prometric test site or IBM RSS Conference for the following tests. 

The offer 

For a limited time only, eligible IBM Business Partners can receive Prometric Test Vouchers for 100% off 
the cost of eligible IBM Retail Store Solutions (RSS) certification, sales or technical mastery tests. 

The Prometric Test Vouchers are valid for use through September 30, 2011 at Prometric Testing Centers 
and IBM RSS educational conferences where testing is available. 

For a list of eligible products, refer to the Qualifying/Eligible products section. 

* as defined in the IBM Business Partner Agreement  

Start and/or end dates 

Requests for Prometric Test Vouchers must be submitted to IBM no later than September 23, 2011. 

Eligible tests must be taken on or after receipt of a Voucher number, but no later than September 30, 
2011. 

Who is eligible? 

Provided they are members of PartnerWorld® and are authorized to remarket IBM Retail Store Solutions 
products, the following IBM Business Partners are eligible for this incentive: 

• Solution Providers and Resellers who acquire IBM products from IBM Business Partner -- 
Distributors 

IBM Distributors are responsible for ensuring that their Solution Providers and Resellers are aware of this 
incentive. 

IBM Business Partners who are operating under the Solution Provider -- Complementary Marketing or 
Systems Integrator -- Complementary Marketing terms are not eligible for this incentive. 

Where is it available? 

This incentive is available only in: 

• the United States and its territories 
• Canada 



This incentive is not available in the IBM - Caribbean North District. 

Qualifying/Eligible products 

Eligible tests 

Sales Mastery Tests 

M402: IBM SurePOS™ 720, 740, and 780 Sales Mastery 
M407: IBM SurePOS 533, 543, 553, and 563 Sales Mastery 
M408 : IBM SurePOS 300 Model 33x Sales Mastery 
M410: IBM Anyplace Kiosk Sales Mastery 
M412: IBM Retail Environment for SuSe Linux® Sales Mastery 
M520: IBM Retail Store Solutions Sales Specialist 

Technical Mastery Tests 

R01: IBM SurePOS 533, 543, 553, and 563 Technical Mastery 
R03: SurePOS 720, 740, and 780 Technical Mastery 
R09: IBM SurePOS 300 Model 33x Technical Mastery  
R11: IBM Anyplace Kiosk Technical Mastery 
R13: IBM Retail Environment for SuSe Linux Technical Mastery 
R14: IBM SurePOS 500 Models 5x5 Technical Mastery 
R15: IBM AnyPlace Kiosk Models 5xx, 7xx, and 9xx Technical Mastery 
R18: IBM SurePOS ACE V5 Technical Mastery 
R17: IBM SurePOS 700 Series Models 7x3 Technical Mastery 
R12: IBM SureMark™ Printers 2xR and 1NR Technical Mastery 

Certification Tests 

Test 752: IBM Certified Specialist - Retail Store Solution Sales V4 
Test 753: IBM Certified Specialist: Retail Store Solutions - 4690 Technical Solutions 
Test 754: IBM Certified Specialist: Retail Store Solutions - Windows® Technical Solutions 

Additional information/conditions 

IBM reserves the right to modify or withdraw this incentive at any time. 

This incentive is subject to the terms and conditions of any applicable agreements. 

Requesting test vouchers 

To request test vouchers, send an email request with "Test Voucher" in the subject line to: 

Nancy Greene at nagreene@us.ibm.com  

Nancy will provide you with a Voucher number, and other pertinent information, no later than two (2) 
business days after receipt of your email request. The Voucher number you receive is valid for use by any 
individual within your company, through Friday, September 30, 2011. 

Prometric tests 



To locate a test center, schedule a test, or find additional information about Prometric, visit the following 
Web site: 

http://www.prometric.com 

Before registering for a test at a Prometric test site, be prepared to provide the following information: 

• Name (exactly as you want it to appear on your certification certificate) 
• Candidate / Testing Identification number (If this is your first time to register for a certification 

exam, a number will be assigned.) 
• Phone number 
• Mailing address 
• Test number 
• Voucher number (Your voucher number will be used as the method of payment) 
• Company name 

Sales tests may be taken online at:  

http://ibt.prometric.com/ibmtesting 

Technical mastery and certification tests must be taken at a Prometric facility. To locate a testing center 
nearest you, visit the following Web site: 

http://www.register.prometric.com/Menu.asp?cookie%5Ftest=1 

Students are responsible for any travel and living expenses associated with taking an eligible test. 

Can this offer be combined? 

This incentive cannot be combined with any other discounts on the eligible tests. 

IBM - Caribbean North District information 

To determine if a country/region is part of the IBM - Caribbean North District, refer to the ibm.com® 
country/region homepage at: 

http://www.ibm.com 

and select Country/region. 

Need help? 

Questions pertaining to this incentive should be directed to Nancy Greene at nagreene@us.ibm.com or 
PartnerWorld Contact Services at 800-426-9990. 

Trademarks 

IBM, PartnerWorld, and ibm.com are registered trademarks of International Business Machines 
Corporation in the United States or other countries or both. 



Anyplace, SureMark, and SurePOSare trademarks of International Business Machines Corporation in the 
United States or other countries or both. 

Linux is a trademark of Linus Torvalds in the United States, other countries, or both. 

Windows is a trademark of Microsoft® Corporation in the United States, other countries, or both.  

Other company, product or service names may be trademarks or service marks of others. 

 
 


